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Lounge AccessJourney

Guest avails
Lounge benefits

Redemption
Dip/Bp Card in the EDC to initiate

the transaction.

Transaction Completion

Card Dipped - Guest enters Pin.

Tap Card — Pin not required
System authenticates the details.
Transaction approved & Charge Slip printed.

@ Guest Steps-In

Presents Membership Card

@ DreamFolks EDC Machine

Representative selects “Lounge
Sale” option in DF EDC machine
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Card Transaction Flow (EDC) —Dip/Swipe

Display Message

Free Visit Used: 1
Paid Visit Used: 0

Enter Guest Number

Lounge Void
sale

Future Remaining Visit: 1

Amount: INR25

L]

[ Re-Print ] [Settlement]

EDC Transaction FLOW

1stChoose Lounge Sale.

. . Select Lounge Sale Option Enter Guest Number “0” forCardholder Select Next button toProceed
2nd Enter Number of Guest and Dip/Swipe the

card.

3rd Check details.

4th Request cardholder to Enter Card PIN. Amount INR:25

Enter PIN

Approved Print Customer Copy..

5th Transaction Approved and INR 25 auto

voided. Transaction Successful

[ Print ] [ Next

6th Charge slip printed and Guest avails Lounge

benefits.
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Ask Guest to Enter CardPIN

Upon Successful Transaction, Charge slipwill Print Select “Yes” to Print Customer Copy

Internal



EDC Transaction FLOW

1st Choose Lounge Sale.
2nd Enter Number of Guest and Tapthe card.
3rd Check details.
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4th Transaction Approved and INR 25 auto
voided.

<

5th Charge slip printed and Guest avails Lounge

benefits.

Lounge Void
sale

[ Re-Print ] [Settlement]

Select Lounge SaleOption

Free Visit Used: 1
Paid Visit Used: 0
Future Remaining Visit: 1

Amount: INR25

Entitlement check and confirm

Internal

Enter Guest Number “0” forCardholder

NFC TransactionFlow

Enter Guest Number

L]

Tap to Proceed

Approved

TransactionSuccessful

[ Print ]

[ Next ]

Select “Yes” to Print Customer Copy

Display Message

Swipe/Insert/TAPCard



DreamFolks Support Team

Process Brief
Issue types (as above) classified into levels, based on severity with varying TAT-example

Level 1 Help Desk mastercard.support@dreamfolks.in
Level 2 Lalit Kumar lalit@dreamfolks.in
Level 3 Sridhar Togari sridhar@dreamfolks.in
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